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NOTICE: Discontinuation of Fax as a Document Transmission Channel 

SCB Julius Baer Securities Co., Ltd. 

Effective Date: 01 November 2026 

 

Dear Executives, Employees, and Relevant Stakeholders, 

 

In support of the Company's Digital Transformation strategy, aimed at enhancing information manage-

ment efficiency, strengthening information security, reducing risks associated with outdated communi-

cation methods, and ensuring compliance with corporate governance principles, regulatory require-

ments, and the Company's data management standards, the Company hereby announces the discon-

tinuation of facsimile (Fax) as a channel for the transmission and receipt of documents and information 

across all business processes.  Details are as follows: 

 

Scope of Discontinuation 

This discontinuation applies to all document transmissions, information exchanges, and communica-

tions relating to business operations, including but not limited to: 

Internal and external business communications; Submission of documents for review, approval, or con-

firmation; Transmission and receipt of operational supporting documents; Exchange of business sup-

porting information; and any other process where Fax has previously been used as a communication or 

document transmission channel. 

 

Approved Alternative Channels 
Following the discontinuation of Fax services, only Company-approved digital communication channels 

may be used, including Corporate Email; Company-approved systems, applications, or electronic plat-

forms; and Other electronic channels approved by the Compliance Department and IT Information Se-

curity function. All users must ensure that the use of such channels always complies with the Company’s 

Information Security Policies and Data Protection Requirements. 

 

Requirements and Responsibilities 

1) The use of Fax for transmitting or receiving any documents or information is strictly prohibited effective 

date on 01 November 2026. 

2)  Important, confidential, or sensitive information must be transmitted only through Company-approved 

channels that incorporate appropriate security controls and safeguards. 

3)  Department Heads, Process Owners, and Data Owners are responsible for reviewing and updating 

their respective operating procedures, business processes, forms, documentation, and work instructions 

to ensure alignment with this Notice. 
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4)  Where legal, regulatory, or legitimate business requirements necessitate the use of a non-approved 

communication channel and no approved digital alternative is reasonably available, the matter must be 

submitted to the Compliance Department for review and approval prior to any such use. 

 

Further Information: Should you require further clarification or assistance, please contact: Compliance 

Team / Email: Compliance@scbjuliusbaer.com; Telephone 02-098-9930. 

 

The Company appreciates the cooperation of all employees and stakeholders in complying with this 

Notice. Adherence to these requirements will support operational efficiency, strengthen information se-

curity, and ensure ongoing compliance with the Company's governance and regulatory obligations. 

 

Please be advised that any violation of, or failure to comply with, this Notice may be considered a breach 

of Company policies and requirements and may be subject to review and action in accordance with 

applicable governance and disciplinary procedures. 

 

Thank you for your cooperation 

SCB Julius Baer Securities Co., Ltd. 

http://www.scbjuliusbaer.com/
https://www.scbjuliusbaer.com/en/disclaimers
mailto:Compliance@scbjuliusbaer.com

